
Are you losing control of 

your IT service?

Managed Services



Are Your Hands Tied?Are Your Hands Tied?

You need your business to grow and itYou need your business to grow and it’’s your s your 
job to extend the current capabilities of job to extend the current capabilities of 
your department while reducing operating your department while reducing operating 
costs and without adding staff.costs and without adding staff.

YouYou’’re probably tasked with maximizing re probably tasked with maximizing 
the use of each employee in your the use of each employee in your 
various departments infrastructure, various departments infrastructure, 
while addressing IT challenges and while addressing IT challenges and 
focusing on a growing business.focusing on a growing business.



WeWe’’ll Give You a Hand and ll Give You a Hand and 
Get You Back in ControlGet You Back in Control

We only manage what you want managed meaning We only manage what you want managed meaning 

-- YOUYOU’’RE IN CONTROLRE IN CONTROL

You can get back to focusing on your business  while we focus on
areas such as:
• Service desk                               
• Operations management     
• Security management             
• Service level management    
• Solution management              
• Application management
• Configuration and change management 
• Availability and continuity management
• Performance and capacity management



Teamwork Divides the Task and Doubles the SuccessTeamwork Divides the Task and Doubles the Success..

Teamwork and openness is the key to success. We learned this Teamwork and openness is the key to success. We learned this 

a long time ago. Its out job to extend the current capabilities a long time ago. Its out job to extend the current capabilities of of 

your business while reducing operating costs without addingyour business while reducing operating costs without adding

Staff,  we add efficiency to your business.  Staff,  we add efficiency to your business.  

We focus on prevention.  By assessing your entire IT We focus on prevention.  By assessing your entire IT 
environment we can identify and manage risk for continuous environment we can identify and manage risk for continuous 
improvements in your IT environment.improvements in your IT environment.

We will work with you and your existing partners and resources tWe will work with you and your existing partners and resources to become a valued o become a valued 
extension of your staff with our specialized experts and not as extension of your staff with our specialized experts and not as a replacement. We will a replacement. We will 
support you from basic monitoring services to managing complex asupport you from basic monitoring services to managing complex applications, pplications, 
security and storage.  You donsecurity and storage.  You don’’t have to hire an army of specialists to solve your t have to hire an army of specialists to solve your 
problems. problems. 

You are also getting our skilled technical knowYou are also getting our skilled technical know--how.  Needless to say we are systems how.  Needless to say we are systems 
company that offers expertise and countless products from chips company that offers expertise and countless products from chips and boards to and boards to 
servers, system software, applications software and storage. servers, system software, applications software and storage. 



Pick a Hand, Any Hand.Pick a Hand, Any Hand.

Do you associate with these dilemmas? Do you associate with these dilemmas? 

•You need to get the most out of application availability for your   
dispersed organization.
Our managed services can place our skilled technicians who know your 
computer environment to quickly respond to any problems that may occur. We 
take you’re a proactive and serious approach to managing your computer 
environment 24-7.

•You’re trying to juggle IT challenges while staying focused on tactical ideas. 
With us you are able to focus on your core business and projects.  Our remote 
monitoring and management services identify the problems before they happen.  
Our experts respond quickly to any alerts, execute changes, and manage vendors. We 
want your companies technology running smoothly so your business can run 
smoothly also.  

•You want to maintain control of business-critical systems with flexible 
services that fit your requirements. 
Remember we only manage what YOU want managed.  You are in control at all 
times.  We work with you to work out a package that works with your company 
and its needs.  You can adjust the magnitude at any time your business needs 
change.  



Teamwork divides the task and doubles the successTeamwork divides the task and doubles the success

We can help you: We can help you: 

•• Reduce IT operating costsReduce IT operating costs

•• Improve service and security levelsImprove service and security levels

•• Enhance system management capabilitiesEnhance system management capabilities

•• Achieve higher systems availability Achieve higher systems availability 

•• Extend your current capabilities without adding extra staffExtend your current capabilities without adding extra staff

•• Manage change while staying focused on your core capabilitiesManage change while staying focused on your core capabilities

•• Improve dexterity to meet business needsImprove dexterity to meet business needs



At At ComnetComnet Systems, Inc., we want you to think of our services Systems, Inc., we want you to think of our services 
not as an expense but as an investment. not as an expense but as an investment. 

Call and give us the opportunity to demonstrate our skillsCall and give us the opportunity to demonstrate our skills, , 
resourcefulness, and compatibility. It is our pleasure to help yresourcefulness, and compatibility. It is our pleasure to help you ou 
and give you professional advice. and give you professional advice. 

10950 10950 PellicanoPellicano Dr. Suite C1Dr. Suite C1
El Paso, TX, 79935El Paso, TX, 79935

Ph. (915) 590Ph. (915) 590--7322 7322 -- Fax (915) 590Fax (915) 590--7192 7192 
Email: Email: comments@comnetusa.comcomments@comnetusa.com


